
 
 

 
 

TERMS OF ENGAGEMENT 
 
 

(a) MANAGEMENT OF CLIENT MATTERS 
 
 Our firm seeks to provide cost effective legal services of the highest quality.  We manage our role in 

each matter with a view to achieving our clients’ desired result efficiently and maximising the value 
we provide. 

 
 When acting on a matter, we will communicate with you as to its progress. If you require, we will 

provide written progress reports (including details of costs incurred) at appropriate or agreed 
intervals. 

 
 An experienced solicitor or legal executive will be responsible for your affairs.  Where appropriate, 

work may be carried out by the other staff who have a suitable level of experience and expertise.  If 
so, we will consult with you and let you know the name of the person whom we propose deal with 
you on your matter. 

 
 You are always welcome to discuss any matter with the Solicitor responsible for your affairs or with 

the Managing Partner. 
 
 At appropriate stages during each matter we will provide you with an invoice for unbilled costs and, 

if applicable, a statement of funds which we have handled on your behalf. 
 
 
  (b) FEES AND CHARGING 
 
 BASIS OF CHARGING 
 Our fees are charged on the basis of the New Zealand Law Society Code of Practice which requires 

that fees be fair and reasonable having regard to the circumstances of each transaction.  The Law 
Society Code prescribes a number of factors by reference to which fees must be assessed.  While 
time and resources expended are important factors, the code also refers to other factors such as 
skill, specialised knowledge, responsibility, complexity, urgency, the value or amount of property or 
money involved and the results achieved.  The mix of these factors will vary from one transaction to 
the next, although usually the predominant factor in calculating fees is the time component. 

 
 We are always happy to consult with clients concerning fees at the outset of a transaction, provide 

fee estimates and discuss fees with you generally.  Special fee arrangements can be made to meet 
the particular requirements of any transaction. 

 
 OUR AIM 
 Our aim is to ensure that our clients are satisfied that they receive value for the fees charged. 
 
 PRIOR CONSULTATION 
 Our experience has shown that legal fees can be significantly reduced by efficient planning of legal 

work done before it is undertaken.  If there are misunderstandings as to your instructions or as to 
the extent of the work to be undertaken or a lack of close communication, increased fees can result.  
We recommend that you discuss with the person handling your matter the exact nature of the work 
and the manner in which it is to be undertaken. 

 
 We also aim to reduce costs by the efficient use of personnel with appropriate experience. 
 



 EXPENSES 
 Our fees for professional services incorporate the overhead cost of our secretarial, word processing 

and other assistance provided to Partners and legal staff.  In addition, disbursements (such as 
courier costs, Justice Department searches and land registration fees) which we incur on your behalf 
are charged separately from our fees and itemised on our invoices.  If we are required to expend 
significant amounts on disbursements, we may request you to pay these in advance. 

 
 Generally our fees also include certain office services, such as photocopying, telephone and fax 

charges. 
 
 FREQUENCY OF BILLING 
 For instructions which will be completed in a short time frame, we usually render a single account 

for our fee on completion.  For more protracted matters we will on a regular basis, usually monthly.  
Unless other arrangements have been made, our invoices and disbursement statements are due 
for payment on receipt of invoice. 

 
 (c) TRUST ACCOUNT 
 
 Our firm maintains a separate trust account of all funds which it receives from clients. 
 
 If it is necessary for us to hold significant amounts on your behalf, we will generally lodge those 

funds on interest earning deposit with a registered bank, with the interest for your credit. Money 
received cannot be used for the benefit of any other person without your prior approval, except we 
may charge a commission of 5% of the interest paid on Bank Investment Money, and have the right 
of lien against such Moneys, for unpaid accounts. 

 
 (d) COMPLAINTS 
 
 If you are not happy with the service you are receiving from us, please tell us about your concerns. 
 
 We recommend that you discuss any problems with the Solicitor with whom you normally deal. 
 
 If you are still not satisfied, you may refer any complaint to the New Zealand Law Society.   
 
 e) TELEPHONE AND ACCESS 
 
 Our main incoming telephone line is manned from 8:15am to 5:00pm, Monday to Friday.  All 

solicitors, legal executives and secretaries have direct dial telephone numbers with voicemail.  All 
staff are accessible by email.   

 


